Mobile Inventory Tracking & Sales Management Software

Installation
Procedure

Tecom Group, Inc.




Hello!

Thank you for choosing
HandiFox - an award-winning
Inventory Tracking and

Sales Management solution.

This step-by-step guide
contains instructions for
installing HandiFox on your
mobile device and desktop
computer, as well as a small
troubleshooting section to
help you through any errors
you may come across
during the installation.

+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -
iecam Melbourne, FL 32901 HanleOX
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First, you need to find out the exact
location and name of the QuickBooks

ct Information
H Product  Intuit QuickBooks Enterprise Solutions: Manufacturing and Wholesale 16.0 Release R1P
Company ﬁle yOU want HandIFOX License number 7064-7414-3637-124 ACTIVATED :E;““'I‘]CES'"“’W“W”
1 Product number 476-298 R1_19
to work Wlth User Licenses : - Company Realm ID null
Installed 0111312018 Online Billing Token

Shopping Source Token

INTEGRATED APPLICATION INFORMATION
USAGE INFORMATION

#of apps 3
Open QuickBooks and press 2 N
to bring up the Product Information L mromuTon Lot one
. Location C\U5ers\P\..‘b\lc\Ducumems\lmu\t‘ﬂulckﬂuuk_s\sample Lastas of date None
window. |1°§Z”\E-.'Z:fgf!Ei‘?j5§322§.§2ﬁ7§ﬁi§&‘!§E”éaw I Lastpayrol delefed  Nonz
Versions Used on File Lastinventory deleted None
File Size 23424 K |19 0D RT 14.05.2009 — [ T—
Tot Transacions 270:  VISODR1 oomeR002 I Total Accounts 113 i
V¥19.0D R@ 09/21/2009
Find the company file address under Tt et lvis0omioovazoie ol Hames: 298
| f o d . h Dictionary Entries 0 WQIUD R1102/25/2010 Customers. 20
File Information and copy it to the D Fil Frogments P Mgt vendors: 168
clipboard or a text document. Senemaersion 2 | oDRS 0282010 SR M v
You will need it later when installing Server P 19216815134 Free temer dnanesn K
. Server Name ‘QB_BELOV-R-01_26
HandiFox. #of Users Logged In 1
Current Cache Size 514
Max Cache Size 3408
LOCAL SERVER INFORMATION
Hosting: local fil Iy ServerIP 192.168.18.134 DBE 16.0.0.2038
Also, find out the administrator’s o Gacne T enerron oo e
R Cache Unlimited  Server Name QB_BELOV-R-01_26
password for QuickBooks or make
ho knOWS it is nearby “ Review last Verify / Rebuild
sure someone w
to enter it when required.
infuit
Make sure that your company s g and
. Fi anking Reports Window
file is not currently opened by P r— - —
any other user, local or remote. P :
The easiest way to do this is switching e Seema camost
QuickBooks to Single-user Mode. o
After the installation you will be able
to return to Multi-user Mode. SetUs It Sync Hanager
Send Company File
it s
2 Close QuickBooks. Fontr ey
Shipping
Update Web Senices
Exit Alt+F4
iecam +1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301,

— GROUP support@handifox.com  Melbourne, FL 32901 Hand’Fox



Run the HandiFox setup file.
The insta I Iation Wiza rd Wi” Sta rt' starting Setup. This will make it possible to update relevant

Click Next. open your company file and Switch to Single-user

% HandiFox 6.9.3.2 Setup C=ren
Required Components

tecom

' GROUP

HandiFox will install the following required components to your computer. Click Next to
continue,

- QuickBooks Foundation Class (v 12.0)

Tecom Group HandiFox

% HandiFox 6.9.3.2 Setup ‘ R

Welcome to the HandiFox 6.9.3.2
Setup Wizard

This wizard will guide you through the installation of
HandiFox 6.9.3.2.

Itis recommended that you dose &ll other applications before
system files without having to reboot your computer.

& Before installing HandiFox, please:

1. Make sure that your company file is not used by
any other user {local or remote). To do this you can l

Mode.
2. Close QuickBooks.

G == |

|

If QuickBooks Foundation
Class is not installed

in your system yet, it will
be installed automatically.

Click Next.

— GROUP support@handifox.com

< Back ]I Mext > I [ Cancel
k- —— —
% HandiFox 6.9.3.2 Setup ‘ =0
License Agreement
orocme . . tecom
Please review the license terms before instaling HandiFox GROUP
6.9.3.2.
Press Page Down to see the rest of the agreement.,
[FECOM and End User Licensee agree as follows. -
Introduction L
REVIeW the I icense ag ree ment The TECOM HandiFox™ Handheld Business System, Date: 05/02/2016, is hereafter
. "HandiFox™" or “Software System”. End User Licensee shall have accepted this License
and C||ck I Ag ree. and &l of its terms and conditions, upon loading, instaling, or using, the Software
System or any of its parts or components, in any computer device or system, whether or
not provided by TECOM.
License Conditions - |
If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install HandiFox 6.9.3.2.
Tecom Group HandiFox
< Back ]l I Agree I [ Cancel ]
— — J
tecam +1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, Hand.F

Melbourne, FL 32901



Choose Install Location

Choose the folder in which to install HandiFox 6.9.3.2. iec@m

—— GROUP

Setup will install HandiFox 6.9.3.2in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

)\Tecom Grou

Space required: 135.3MB
Space available: 55.8GB

Tecom Group HandiFox

Choose the installation folder
for HandiFox and click Install.

Installing

Please wait while HandiFox 6.9, 3. 2is being installed. tecam

s GROUP

Remove folder: C:\Program Files (x86)Tecom Group'HandiFox\Fonts',

Show details

Tecom Group HandiFox

< Back ” Next > || Cancel

Wait until all required files are
copied and click Next.

Now you need to specify the company
file HandiFox will work with. If you have
copied the company file address earlier,
paste it in the text field. Otherwise, click
Browse to navigate to the file.

Note: The company file address you
specify must be identical to the
one used in QuickBooks.

Note: HandiFox will only work with the
company file you choose. If you

ever want to start using another
company file, you will have
to reinstall HandiFox.

Choose QuickBooks Company Fle tecam

s GROUP

Please select the QuickBooks company file to assodate HandiFox with, NOTE: You will need to
reinstall HandiFox to use another company file,

C:\UsersTecom \AppData\Sample Company File.QBW| Browse...

Tecom Group HandiFox

<gack | Next> | [ cancel

+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -
tecam ) HandiFox

— GROUP support@handifox.com  Melbourne, FL 32901



|

The Tecom Group HandiFox
v.6.9.3.2 has been installed

Please select extra options:

Put the HandiFox Getting Started on desktop

Review the additional
options and click Next.

<Back || Next> | | cancel

L B _§ |

Completing the HandiFox 6.9.3.2
Setup Wizard

Your computer must be restarted in order to complete the
installation of HandiFox 6.5.3.2. Do you want to reboot
now?

It is recommended to
reboot the system to

finalize the installation @ Reboot now
correctly.
() I want to manually reboot later
Click Finish.
After rebooting, open QuickBooks and perform the initial
steps as contained in the Installation Guide,
< Back ][ Finish ] | Cancel
+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -
ie_caenroru! support@handifox.com  Melbourne, FL 32901 Hand’Fox



When HandiFox is installed, you will

be able to see it’s icon in the system
tray. Right-click on the icon to open
the menu with some useful commands
that allow you to start/stop services
maintaining synchronization with
QuickBooks and mobile devices,

view product information, and more.

Stop handheld connection
Stop QuickBooks connection
View log

Register...

Help

Directions to install on a mobile device
About
Exit

The appearance of the icon indicates
current status of HandiFox services.

Normal appearance means that B rorarorspem e o T e
everything is OK. When one or both N

. . I. 2016-03-05 13:50:41: Handheld synchronizati ice is started. -
the services mentioned above are 1. 2016-03-09 13:50:46: inr:;kaoolf:_r1 s)ngmr:mzlg::f:;icﬁe s sted.
Ofﬂine, the iCOh W|” be de-Saturated. :«;:1;%2;;2}{913.50.43 Your HandiFox license expired. Click here to contact Tecom Group to extend

If an error has occurred, the icon will
display an exclamation mark.

A doubile click on the icon will bring up
the HandiFox System Monitor. This
tool allows you to see the detailed

synchronization log and any errors S Colectlogs | [ Cearlog | [Gearemors | [ Clase )
that may occur in the process.

+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -
tecam ) HandiFox

— GROUP support@handifox.com  Melbourne, FL 32901
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Start QuickBooks and log in as

the Admin. Note that any other
user, even with Full Access privileges,
will not suit for this operation, since
only the Admin is able to set
permissions for integrated apps.

The Application Certificate
window will show up. Set all
permissions as shown on the screenshot.

Note that "Allow this application

to access personal data..."
checkbox at the bottom must be
checked too. HandiFox does not
process or store social security
numbers and credit card information,
but this option also gives access
to some other kinds of customer data
that HandiFox requires to work with.

4 Click Continue, and then Done.

Application Certificate

An application is requesting access to the following QuickBooks company

- file
Sample Company

Access may include reading and medifying QuickBooks data as well as
enhancing the QuickBooks user interface

THE APPLICATION CALLS ITSELF

HandiFox

CERTIFICATE INFORMATION
Description:
Developer: Tecom Group, Inc
Developer identity has been verified by:
Go Daddy Secure Certificate Authority - G2

QUICKBOOKS SOLUTION S MARKETPLACE
¢ Learn about applications that integrate with QuickBooks

Do you want to allow this application to read and modify this company file?
' Na

" Yes, prompt each time

' Yes, whenever this QuickBooks company file is open

@ Yes, always; allow access even if QuickBeooks is not running

Allow this application to access personal data such as Social Security Numbers and

customer credit card information. Tell me more

Continue... Cancel Help

tecédm +1-877-942-6344

— GROUP support@handifox.com

200 S. Harbor City Boulevard, Ste. 301,
Melbourne, FL 32901

HandiFox




HandiFox Settings window will open.
Choose the adjustment account and
review other options. You can hover
the mouse over the options to get

a hint on what each of them does.
You will be able to change any

of them in the future.

When you are finished, click OK
to proceed to initial data download
from QuickBooks.

Note: Clicking Cancel will prevent
HandiFox from performing
initial data download from
QuickBooks. In this case,
you will be offered to continue
HandiFox initialization next
time you open QuickBooks.

a HandiFox Settings
General Advanced

QuickBooks company file

‘ C:\QB DEMO\handifox demo advanced.qbw

Inventory adjustment
Manager approval is required
Adjustment Account:

Inventory items
[ Automatically generate barcodes for new items
All items are available at all locations
[Juse Gs1 barcode standard.
Tem number format  GTIN-13
Use quantity column

Use lot number column

Serial and Lot numbers
Enable Serial or Lot numbers

Serial numbers Lot numbers More

Customer’s Signature on Invoices
Take customer’s signature
Customer” s signature is mandatory

Fulfillment
Picking and Packing is available for open Invoices and
Sales Orders, per mobile user's permissions.

[ Allow to Pick/Pack Invoices paid
within last

[J allow to Pick/Pack Sales Receipts
not older than

Packing is skippable via the Pack All checkbox

[JAllow to pick several sales orders at once

oK Cancel

+1-877-942 -6344
support@handifox.com

tecdm

— GROUP

200 S. Harbor City Boulevard, Ste. 301,
Melbourne, FL 32901

HandiFox



infurt

HandiFox will start populating its ¥ HandiFox s loading dta from QuickBooks = JIE =
database with data downloaded Progress:
. . . \
from QuickBooks. You will see a window Eetimated Time Remaning. _02.14.50 o
displaying the download progress. Dormieacina e Sutee Orer
Classes Done Credit Memo
Item Sales Taxes Done Invaice
ltem Sales Tax Groups. Done Charge
Sales Tax Codes Done Receive Payment
When the download is finished, b2 T Praee ®
. Customer Types Done Bill
click Close. — Inprogress  Vendor Credit
Payment Methods Sales Receipt
Vendors Journal Entry
Inventory Inventory Adjustment
InventoryAssembly llems Item Receipt
OtherCharge Items Check
3 If an error happens on this stage, flem Senvice Eeiemm S
. . Price Levels Credit Card Credit
check the Troubleshooting section Sales Reps Build Assembly
. Customers Transfer
of this document.

New Company.

Open or Restore Company.
Open Previous Company
Open Second Company
Back Up Company

Create Copy..

Close Company/Logeff

Switeh to Mutti-user Mode:

o it sy wansger ,I Most of HandiFox's features available on the PC
can be accessed from the menu in QuickBooks,
under File—HandiFox.

Send Company File

Print Eorms

Printer Setup.
Send Forms
Shipping

Update Web Services 7. H
pe—— 2 If you don't see the menu, check this page.

Exit AlteFd Caunting Sessions

Assign Purchase Order

Create Item List by Site

Customize Reports

Exportimport

Generate Purchase Order

Handheld Device Manager

Handheld User Manager

Inventory Transactions by Site

Inventory Site Manager

Open Transactions to PickiPack

QOH Viewer

Setiings

Transfer Center

Transfer Discrepancy Report

View/Print Inveice

Directions to install on a mobile device

+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -
tecam ) HandiFox

— GROUP support@handifox.com  Melbourne, FL 32901



Note: the interfaces may look different
from what you see on the
screenshots, depending on
your Android version and
device manufacturer.

’I Make sure your device has a working
internet connection.

Wk Triages | Mews | Places mare
Q

Start the browser, set the cursor
Top Stories Jumpto 2

in the address bar and type in the
i i Eerie similarities: Isaac fellows track of Katring, evacuations
mobile app download link. Eerle similaridies: . E

CHM - 27 minutes ago

Have you been alfectsd by Isaac? Share your pholos here, Tampa, Florida
[CHN) == As the seventh anniversary of Hurricane Katrina's landfall
approachas, Naw Orleans -- and much of the Gulf Coast - is preparing to
put into practice the lessons learned ...

If you don't have the link, click with
right mouse button on the HandiFox
tray icon on the PC and select "4

This will open a web document where
you can find the correct download link.
If your device has an app capable of .
scanning QR codes, you can use the 9
code in the document, instead of typing
in the link by hand.

handifox.com/download/abcd1234

abcd1234

4 After typing in the link, touch
or on the keyboard, :
and the download will start. EFGIERS]

' http://www.google.ru/webhp?client=ms-android-sa...

Web Irmages Fares ews

Google

+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -
tecom ) HandiFox

— GROUP support@handifox.com  Melbourne, FL 32901



5:13 em s, 2 o 3
® © o %

Screen
rotation

’I When the download is finished, you will see the 7 o
“Download complete” notification with the name

of the install package.

Touch it to begin installation. No SIM

Insert SIM card

GPS Sound Bluetooth

Ongoing

Notifications

Note: If you see the message, HandiFox_6.9.3.0.a..
Download complete

goto and enable the

Unknown Sources option. l D Software update

Set up software update

Emergency calls only

¥ 4l 514PM 7 Al@514PM

% HandiFox & HandiFox

% HandiFox

+/ Application installed

Do you want to install this Installing...

application?

Allow this application to:
« Your location

Your personal
information

Network communication

+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -
iecﬁm support@handifox.com  Melbourne, FL 32901 Hand’

— GROUP



P Handheld User Manager (5= o]

User name

To work with the mobile app, you need
to enter user login and password, which
can be set in QuickBooks under

File =>HandiFox—>Handheld

User Manager.

Delete

Open the User Manager window and
click New. v
8 New laraheld User x
loon  [User Diclay rame. [Use]
Pasanord [*=+=
T ' . . Dsnew passwerd
Fill in user's display name, login and I .
password, and set their permissions. Drwors —
t t Medt [MAcreate
Mview Baiarce
. . Dsetings Disses orders )
It is possible to have the user see only customers o ratl B B
that have a particular sales rep assigned to them o R e
in QuickBooks: just enable option f S =
" H " 1 Iransfers Dswikhsies =
Show customers assigned to Sales Rep ERR— Gesrscmnaies G D
and select a rep from the list above. — e
excesd Creat Lmt
. . Cledtprice
When you are finished,click Save to create the user, Somcie

save Close open ivoices

and then click Close.

You can create any number of handheld users this way.

® afl & 5:14PM

Login
Site: NOT ASSIGNED
Login:

Password:

Synchronize

Start Hgnleox mobile app and enter T
the login and password you have set Version: 6.9.3.0 Android
in the Handheld User Manager.

+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -
ie_ch support@handifox.com  Melbourne, FL 32901 HanleOX
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On first start, you need to synchronize
the mobile app to get it populated with
your company data.

After logging in you will see the
Synchronization Settings window.
Here you can tell the app which
computer on your network it is
supposed to synchronize with.

You can touch Find Host to attempt
auto-discovering the computer with
HandiFox on your network. If it's not
found, touch the plus icon to add

a new host manually.

Enter an IP address into the Server
field and any reference name into
the Name field.

When you are finished, touch Add.
Then make sure the server you
created is selected as the Host
and touch OK.

On the Synchronization screen, touch
Sync to synchronize your device.

How to find out computer's IP address:

On the computer with HandiFox, press
Win+R, type "cmd" and press Enter, then
type "ipconfig" and press Enter again.
You will see the command output

in the console. The IP address you

need will be in "IPv4 Address" line.

Synchronization Settings

New Host

192.168.1.102

Server:

P Demo System

Add

Synchronization Settings

Demo System

tecdm

— GROUP

+1-877-942 -6344
support@handifox.com

200 S. Harbor City Boulevard, Ste. 301,

Melbourne, FL 32901

HandiFox
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If you have the Multi-Location configuration of HandiFox, the first synchronization attempt
will result in a message saying that the device has to be assigned to an inventory site.

To choose a site for your device, bring up QuickBooks window and go to
File—HandiFox—Handheld Device Manager. Your device will be displayed on the list
with "NOT ASSIGNED" in the Site column.

Highlight the device and click Change Site, then select a site from the list.
Note that every device can only work with the inventory available on its site.

When you've chosen the site, touch Sync on the device once again to proceed
with synchronization.

If you have the Single Location setup, the device will be auto-assigned to Main - the only
available site.

#4 Handheld Device Manager

Handheld Licenses

Licenses used:

Free licenses available:

TOTAL:

Registered Handheld Devices

Transactions Prefix
[ |HH_0b019191444f|GT-19100

% Change site

Flease select a site to reassign the device "GT-19100" to
You wil have to reinstal the HandFox handheld application on the device

[main -

[ ok | [ conce |

Delete Device | | changeste |

= [ 40 B

+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -
tecom HandiFox

— GROUP support@handifox.com  Melbourne, FL 32901
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Wait for the device

to finish synchronizing.
The first synchronization
can take up to 10 minutes,
depending on the amount
of data to be transferred Row Count 0
and your network Bytes 0 0

connection speed.

Received

When it's finished,
touch OK.

If the synchronization
fails to complete,see
possible solutions on

Received
Now your device Row Count 1
is ready for work. Bytes 137
Settings
N
Sent Received
Row Count 0 4l
Bytes 766 410
1-877-942-6344 200 S. Harbor City Boul d, Ste. 301, -
Mm sup+port@handifox.com Melbourar:e,O;L 3|2y90(1)u o ‘ Hand’Fox
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After installation, HandiFox will work

in trial mode for 30 days.Trial mode has
no feature limitations and allows up

to 2 devices to be in sync for
Multi-Location configuration, and 1
device for Single Location.

When the trial period ends, HandiFox
will need to be registered to keep

Stop handheld cennection
Working. RegiStering is done by Step QuickBooks connection
pointing HandiFox to a special file View log
with licensing information called Register...
license file. If you have one, follow Help
these steps to register HandiFox with it: Directions to install on a mobile device
About
Put the license file to some L

folder on your local hard
drive (not a network location).

Click with right mouse button
on HandiFox tray icon and

select Register... N

Navigate and choose
the license file in the

opened file selection Please select the HandiFox license file “
dialog. o o
@ = 4 |, » Eugene » HandiFox License v O Search HandiFox License 2
Organize w New folder =~ [ @
Note: HandiFOX will need MName ‘ Date modified Type Size
to check the license || Demo_License 30d_3dev_Sales.dat 3/10/20152:14AM  DAT File 1ke]

file every time it
starts, so make
sure not to delete
the file from it’s
location. If you
need to move it
elsewhere, repeat

the regiStfation File name: | Demo_License_30d_3dev_Sales.dat v| |License Files (*.dat;*.lic) v|

procedure after that. o | [ Goncdl |
+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -

ie_caenroru! support@handifox.com  Melbourne, FL 32901 Hand’Fox



HandiFox

Mobile Inventory Tracking & Sales Management Software

TROUBLESHOOTING




| don't see the HandiFox menu under file
in QuickBooks.

Solution:

To get the menu to show up, you need to = Task Manager - O
close QuickBooks and restart it as the

o File Options View
administrator. Follow these StepS. | Processes I Performance | App history I Startup | Users| Details |Sen.ric5|
Name PID Status Userna.. CPU Memory... Descri..
- Close QUiCkBOOkS window. ["|QBCFMonitor... 2228 Runn!ng SYSTEM 00 4018 K Qm?k...
@QBDBMQIN.&H& 3628 Running OBData.. 00 65412 K Intuit...
nQBIDPSewice.... 2328  Running SYSTEM 00 352K QBIDP..
E qbupdate.exe 1620  Running Eugene 00 4728 K Quick...
- Startthe Task Manager and go to [DQBW32EXE 1812 Running Eugene 00 64192K Quick.. |
Processes tab (Details in Windows 8) aQBWethmne... 1336 Running Eugene 00 4156 K Quick...
: 85earchl ndexer.. 3708 Running SYSTEM 00 9276 K Micros.
[ services.exe 332 Running SYSTEM 00 180K Servic...
[ smss.exe 288 Running SYSTEM 00 164K Windo.. v
= Look for the process called () Fewer details Endtesk |
QOBW32.exe. If it's found, highlight

it and click End Task.

N

= Click with right button on the
QuickBooks desktop icon or Start
menu item, select Run as Administrator.

- Youdon't have to keep starting

QuickBooks as Administrator, it is il Open
enough do this once, and the menu = Open file location
will stay. Run as administrator
Troubleshoot compatibility
Pin to Start
Pin to Taskbar
tecom supportahamdifoxcom  Melboume, L3001 HandiFox



There is an error during initial data

download from QuickBooks.

Solution:

= There can be many possible causes for such errors. Start HandiFox System Monitor and look at the error

text at the end of the log to learn more about the problem.

- Ifit does not give you a hint on how to resolve the issue, click examine to send the log files

to HandiFox support. We will examine the logs and get back to you.

2
E_'! HandiFox System Monitor (Error) Sl

=@ = |

@ HandiFox collect logs

. 2016-03-10 16:40:05: Reading Accourts...

. 2016-03-10 16:40:06: Reading Classes...

. 2016-03-10 16:40:06: Reading ltem Sales Taxes...

. 2016-03-10 16:40:06: Reading tem Sales Tax Groups...
. 2016-03-10 16:40:06: Reading Sales Taxes Codes...

. 2016-03-10 16:40:06: Reading Customer Types...

. 2016-03-10 16:40:06: Reading Temms...

. 2016-03-10 16:40:07: Reading Payment Methods. ..

. 2016-03-10 16: Reading Vendors...
Reading Inventory...
2016-03-10 16: Reading InventoryAssembly tems
2016-03-10 16: Reading tem Service
2016-03-10 16: - Reading tem Other Charge
2016-03-10 16:40:07: Reading Price Levels...

. 40

. 2016-03-10 16:40:08: Reading Sales Reps...

. 2016-03-10 16:40:08: Reading Customers...

. 2016-03-10 16:40:08: Reading Transactions...

. 2016-03-10 16:40:10: Data loading is completed.

. 2016-03-10 16:40:12: Handheld synchronization is completed: data from handheld is received, new
data is sent to handheld. (Device name: GT-19100)

_________é_________
:
=
o

m

Show all details I Collect logs I [ Clearlog ] [ Clear emors ] [ Close

... —

Company Name: *
IExElmpIe Co.

Your E-mail: *

Irrr)fname @example com

Problem Description:

The following files will be send to Tecom Group:

C:\ProgramData"Intuit"Quick Books qgbsdklog txt
C:\ProgramData*Intuit"Quick Books*\gbsdkold td

C:\Program Files x86)"Tecom Group“HandiFox'Sybase"Bin64 devicemanage
C:\Program Files {<86)\Tecom Group“HandiFexHandiFox log

C:\Program Files {x86)"Tecom Group“HandiFox LIDF listener log

C:\Program Files {x86)"Tecom Group“HandiFox Mobilink logs“mlsrv log

Send Cancel

tecdm

— GROUP

+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301,
support@handifox.com  Melbourne, FL 32901

HandiFox




There is no HandiFox icon in the
system tray.

Solution:

- Tryto start HandiFox System Monitor from
Start—Programs —»TecomGroup —
HandiFox —Start Monitor. In Windows 8,
just search for “Monitor” to find the shortcut.

Search

Everywhere -~

= Ifyou are not able to start the Monitor that

way due to an error message or any other
reason, restart the system.

~. Start

= Ifthe problem persists after reboot, report S ——
the issue to our support. e

+1-877-942-6344 200 S. Harbor City Boulevard, Ste. 301, -
ie_caem support@handifox.com  Melbourne, FL 32901 Hand’Fox



Mobile app synchronization fails
(error on the server).

Solution:

There are several problems that can cause synchronization to fail. To find out more details, bring up the
HandiFox System Monitor and check what messages are displayed as you try to synchronize the mobile app:

= “Handheld application has to be upgraded” — The mobile app has a different version from the one installed
on your PC. Install the correct mobile app version and install it on your device.

= “Login or password is incorrect” — Double-check mobile user’s login and password in QuickBooks under
File—=HandiFox—=Handheld User Manager.

= "There is no free license available” — You already have the maximum number of devices in sync, and
current device would exceed the limit set by your license. You can go to QuickBooks File —HandiFox—
Handheld Device Manager and delete one of the existing devices from the list.

= "License is expired” — Most likely, your trial period has run out, and you have not registered HandiFox
using a permanent or temporary license. If you have a license file, you can apply it by right-clicking on the
tray icon, selecting Register and navigating to the file.

= "Your HandiFox license file is corrupted” - Find the license file in your emails or request another copy of
it from our support, and re-register the file in HandiFox. This error can also occur when the license file
is stored on a network location, which is not recommended.

= If no message is displayed in HandiFox System Monitor as you try to sync, see the next page.
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Mobile app synchronization fails
(connection problem).

Solution:

If no message comes up in HandiFox System Monitor as you try to synchronize the mobile app, this is most
likely a connection problem. Check that all of the following conditions are met:

The device must be connected to your local network via Wi-Fi.

= Make sure that the handheld synchronization service is running on the PC. Try restarting it by selecting
Stop/Start Handheld Connection in the tray icon right click menu.

= The incoming connection must not be blocked by the firewall. Try disabling Windows Firewall (or the
third-party firewall of your choice), and if it helps, add an exception for inbound traffic on port 2439.

= Double-check the server’s IP address, make sure it is correct and has not changed.

= Try rebooting both the PC and the mobile device.
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Good Bye!

If you observe an error not
mentioned in this section,

or cannot resolve a problem
by following instructions
above, feel free to report
your problem to our support:

+1-877-942-6344

e-mail:
support@handifox.com
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